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QUALITY POLICY 
 
  

Energenics Europe Ltd is committed to providing high quality products and customer support 
which fully satisfy our customer’s requirements and meet all legal and regulatory commitments.  
The Organisation is driven by strong customer focus and continuous improvement of our  
BS EN ISO 9001:2015 Quality  Management System.  
 
The company aims to build a mutually profitable relationship with our customers, ensuring their 
long-term success through an understanding of their needs and through technology innovation.  
In pursuit of business development and customer satisfaction,  Energenics will continuously seek 
and evaluate potential new opportunities ensuring that implementation of any such 
opportunities are fully embraced within the quality system.  
 
Senior Management endeavour to show leadership and responsibility for implementing, 
monitoring, enhancing and evaluating the effectiveness of the Quality  Management System.  
Quality objectives defined in the Business Review support strategic direction and contribute to 
the success of the company.   

The company ensures that any manufacturing or service partners provide a service which is 
compatible with our quality system.  All Energenics personnel are responsible for the quality of 
their work and are trained and supported to perform their roles.   Staff employ best preventative 
practices and ensure reliable risk management to produce work and provide a continually 
improving service of which we can be justifiably proud. 
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